


Technology For Life: what it means and why we need it
In 2020, Business Disability is first proposed Technology For Life: a new concept to give disabled people access to assistive technology throughout their lives. Here’s why that concept is not only possible, but remains desperately needed. 
For many people, adjustments are a part of life. Those who need adjustments often need them throughout their lives. What they need will change as their lives change. Different adjustments, after all, work for different situations. This is just as true when the adjustment is assistive technology. 
But getting the right assistive technology in place at the right time can be extremely difficult. Disabled people often have to fight to get something which should be seen as basic and essential. That’s if they can get support at all. 
This is why Business Disability Forum has proposed the idea of a lifelong scheme for providing assistive technology. This would be a funded service supplying assistive technology to people throughout their lives. This  would be tailored for an individual person’s life circumstances, and the need would be reassessed as those circumstances change so they have the right support in place.
This is what people need now – but ‘lifelong’ assistive technology isn’t currently available. This is why we think we need a new approach to the provision of assistive technology.
We call this Technology For Life. 
Why do we need Technology For Life? 
We first called for Technology For Life in a paper, ‘Assistive Technology in Employment’, that we researched and wrote in 2020.
This was in response to a call for evidence by the All-Party Parliamentary Group on Assistive Technology (AT). We spoke to a wide range of people to inform our response, including business leaders, AT users, diversity and workplace adjustments leaders, and technology specialists.
A common theme in responses was how difficult it is for disabled people to secure the assistive technology they need. What should be a bare essential is too often actually a privilege, and getting access can be a ‘long, hard fight.’
Currently support with, and provision of, assistive technology is only available for people if they are in work or studying at university. This comes from either Disabled Student’s Allowance for disabled people in higher education, and Access To Work for people in employment. But the two schemes are not joined up. 
As soon as someone moves outside of higher education or work, they are ineligible for help. And those that move between the two must reapply, even if the support needed is the same.
There is no scheme to support disabled students at school, or those who need assistive technology for day-to-day life. Support is also unavailable for disabled people who wish to volunteer – for example, for public appointments – or run for political office.
Our research also told us that even people who qualify for assistive technology face barriers under the current system. For disabled students, graduating means losing any assistive technology they had in place for studying, then reapplying, waiting, and often fighting to get the same support in place again when they enter the workplace. This means that disabled graduates are left without essential assistive technology at the point when they need to apply for jobs, jeopardising disabled graduates' careers before they have even started.
The need for a single, ‘lifelong’ support system for disabled people is therefore very clear.
Not just possible, but very much worth doing 
A joined-up support concept like Technology For Life has already been proven to work, with the Motability scheme for adapted vehicles.
We think our similar concept for assistive technology, Technology For Life, would also:
Ensure people have access to assistive technology when they need it, not just when eligibility allows
Stop people losing access to much-needed support due to life changes
Save time on assessments and applications, both for applicants and government departments
Reduce delays in receiving support due to having to reapply or wait to become eligible
Eliminate inefficiencies caused by the same support being provided by different departments (Department for Education (DfE) for Disabled Students Allowance (DSA) and Department for Work and Pensions (DWP) for Access to Work (ATW))
Tackle disability-related inequalities in employment and society
Improve educational outcomes
Allow more disabled people to take part in valuable activities like volunteering
Most importantly, Technology For Life treats assistive technology as the life-changing, universal right it is, and protects access to it across a lifetime.
Read more about Business Disability Forum’s ideas for better assistive technology support: The future of Assistive Technology in education and employment.
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